
Booking Guide Overview



What is FLExpress?

A simple online secure service that helps you to make fast, cost 
effective international package bookings.

All Inclusive Rates including:

1. Pick up from almost anywhere in the United States (doesn’t 
change the rate)
2. Airfreight/Fuel
3. Clearance & Delivery (excludes duties & taxes)
4. Door to Door Service 
5. Added perks...

•USA based Customer Service Support staff available 7am-6pm 
central time



Log on to the FLExpress Website:
http://www.fastmore.com/flexpress/

Log in with your username and your 
password.  Initially they will be system 
generated but you can customize upon 
your first log-in.

If at anytime you forget your 
password please contact:

flexpress@fastmore.com
and we can reset it within minutes

http://www.fastmore.com/flexpress/
mailto:flexpress@fastmore.com


This is all the information 
needed to obtain a quick 
quote: 

• Destination Country
• Number of packages
• Select the date available for 
collection
• Put in the specific 
shipment details 
• Select documents/non-
documents, personal 
effects/other 
• Click on “Get Quote”! 



For non-document shipments –

Charges not shown on the quote 
screen if they should apply: 

- AES filing charge of $20.00 per 
shipment (if value greater than 
$2,500USD)

- Remote Area delivery charge when 
destination is applicable; a link to 
check the destination is found 
on our quote screen page

We now offer Shipment Value
Protection!  Protect the value of your 
shipment at a low rate! 



For DHL Envelope or documents –

Charges not shown on the quote 
screen if they should apply: 

- Remote Area delivery charge when 
destination is applicable; a link to 
check the destination is found 
on our quote screen page



You can save individual quotes for 
later retrieval

• Quotes can be retrieved for up to 
10 days

* Any retrieved quotes may vary due 
to fluctuations in rates or surcharges



To retrieve a quote, click on the ‘My 
Quotes’ tab on the home screen.

This will pull up a list of saved quotes 
and you can choose the ‘Quote ID’  
number for the applicable shipment.



To book a shipment:

Step 1: Collection date & ready time 
(please allow for a 2 hour window 
from ready time) 

Step 2: Shipment details: Your 
reference, description of commodity, 
commodity code (only needed if 
filing an AES), value of shipment as 
per the Commercial Invoice, 
AES ITN #.

Step 3: Email Confirmation (your 
email or another if you so choose, 
please note the quoted price will be 
displayed on the email) 



Step 4: Pick up details including a 
contact 
person and accurate phone number.

Step 5: Consignee details including 
contact person and accurate phone 
number. (Note: If the phone number 
is wrong for the consignee, clearance 
may be delayed!)

Step 6: Click the two boxes 
confirming that the shipment is not a 
DG and that you agree to the terms 
and conditions.

Click on the PLACE BOOKING button



Envelope or package can be either 
Dropped off or Picked up by 
selecting the drop down menu under 
the Pickup Type option.



Provide the collection time under 
the drop down menu.
Allow a 2-hour window minimum for 
collection time.



Once you have entered an address, 
the system saves it so you don’t have 
to retype it if you have another 
shipment come from or go to the 
same location. 

You can also edit or delete addresses 
in your Saved Addresses directory



Likewise with the consignee 
information



•  Total quoted price 
Confirmed

• Chance to review your 
booking details prior to 
Accepting

• If changes are required, 
click the BOOK tab on the 
top right of the screen and 
you return to the previous 
page to edit your details

•Once details are 
reviewed, click PROCEED 
WITH BOOKING



You will be sent an email of the 
booking confirmation with a PDF file 
of the label(s) to send to the shipper. 

You can also print them directly from 
the site, clicking the PRINT LABELS 
button. 



A blank copy of a commercial invoice 
will be available from our website for 
your use.



Shipper needs the label(s) and 3 
copies of the commercial invoice to 
attached to the shipment. 

There will also be an archive copy of 
the AWB for your records.



Shipper needs the label(s) and 3 
copies of the commercial invoice to 
attached to the shipment. 

There will also be an archive copy of 
the AWB for your records.



You will receive a notification 
advising that the booking has been 
successfully accepted.

If you amend or cancel the shipment 
at this time charges may still be 
incurred.

Destination country specific IATA 
requirements will be listed on the 
page.



An email will be sent with the export 
booking confirmation for your 
review.

A PDF copy of the labels, along with 
the Terms & Conditions of carriage, 
will be attached for your files. 



Once the booking is completed, you 
can click on the My Jobs tab  to 
obtain a listing of current shipments 
in route.



You can track the status of individual 
shipments in transit by clicking on 
the Track tab and entering the 
Airway Bill number.



You will receive an automatic 
notification that the shipment has 
been picked up at the collection 
address provided.



Track the status of the shipment 
while in transit….



Final tracking information through to 
delivery….

An email notification confirming the 
delivery details will be sent to the 
address onfile.



An Automatic email will be sent 
advising the delivery information, 
with time and signature, to the email 
address provided during the 
booking.

Your shipment has now completed 
its journey.

Thank you for using 
FLExpress



No system is perfect; you may see pick 
up time errors or postal code destination 
errors at times. If you should have any 
questions or need assistance:

Contact the Fastmore customer 
support team and we can get the 
problem solved and your booking made 
right away!

flexpress@Fastmore.com

Our system can quote up to 150lbs/ 
48in per piece with a maximum of 50 
pieces per shipment .

mailto:flexpress@Fastmore.com

